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Peoria Unified School District’s User Guide
To gain access to ParentVUE you must visit your child’s school and provide them with proper
identification. Your school will then issue you with an activation code that will grant you

acCcess.

ParentVUE gives access to student fees such as full day Kinder Academy, Preschool and Excel
AM-PM. Users may view or pay various fees for one or multiple students.

The following instructions will guide you both with establishing a log on with ParentVUE and
also through making your payment.

At this time ParentVUE does not produce a paper statement. To view your current balance of
fees you can log into your account. Please continue to make your monthly installment
payments (total of 9) by the 15t of each month August through April.

If you require further information or assistance please contact;

Kinder Academy & Excel AM-PM

Kelly Gross 623-487-5177
Michele Revalee 623-412-5256

Preschool
Kelli Johnson 623-773-6675
Alia Jaweed 623-773-6677

Joanne Radnich 623-773-6677



Activating Your Account

1.

Open your Internet browser go to the

Peoria Unified School District home page:
https://www.peoriaud.k12.az.us/Pages/Default.aspx

Hover over the Parent tab and then select
ParentVUE.

Click the Click Here to Enter button.

Click I am a parent >>.

Click I have an activation key and need
to create my account>>.

Click I Accept.

Enter your First Name, Last Name, and
Activation Key exactly as they appear in
the Activation Key Letter you received
from your school office.

Click the Continue to Step 3 button.
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Activate My Account
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| have an activation key and need to create my account>>

Step 1 of 3: Privacy Statement

Read through the following Privacy Statement and click the Accept button to agre to the privacy
agreement
[The Federal Education Rights and Privacy Act (FERPA) (20 US.C_§ 1232g, 34 CFR Par 99) s a
[Federal law that protects the privacy of student education records. The law applies to all schools that
eceive funds under an applicable program of the U.S. Department of Education. FERPA gives
lparents certain rights with respect to their children's education records. These rights transfer to the
Ktudent when he or she reaches the age of 18 or attends a school beyond the high school level. In
lorder for the Peoria Unified School District to remain compliant with its obiigations under the FERPA
aw, you must agree to the following considerations and rules for the use of the ParentVUE. Your user
hame and password are confidential and intended for your use only. There is no need for you to
hare your user name and password with anyone for any reason. You are solely responsible for the
kise of your user name and password. The Peoria Unified School District accepts no responsibilty or
iability for any inappropriate use of your user name and password. No School or Pearia Unified
ISchool District official wil ask you to reveal your user name and password for any reason

oua Privacy Statement

Retum to login

Step 2 of 3: Sign In with Activation Key

Please enter your first name, last name and the 7 character authentication key (provided to you by the
district), to activate your ParentVUE account

First Name Frank
Last Name Disney

Activation Key ~ [Wi¥ Ty
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| Continue tg Step 3 |
by’


https://www.peoriaud.k12.az.us/Pages/Default.aspx

Create a User Name, Password (Confirm
Password), and enter your Primary Email.

Then click the Complete Account
Activation button.

Logging Into Your Account

1.

Open your Internet browser go to the

Peoria Unified School District home page:
https://www.peoriaud.k12.az.us/Pages/Default.aspx

Hover over the Parent tab and then select
ParentVUE.

Click the Click Here to Enter button.

Click I am a parent >>.

Enter your User Name and Password.
Then click the Login button.

To begin making your payment please
go to Page 4 of this document.

Step 3 of 3: Choose user name and password

Welcome Frank Disney. To complete your account activation you will need to create your usemame
and password. Remember that passwords are case sensitive. Your password can consist of numbers
and letters and must be a minimum of & characters in length

User Name frankdisney14

Password

Confirm Password

Primary EMail  firank_disney@yahoo.com

Complete Account Activation

| Complete Account Activation . |
Ly’
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User Name: disney14

Password:  esssssss

Forget your password? Click here.


https://www.peoriaud.k12.az.us/Pages/Default.aspx

Logging Out of Your Account

1. Be sure to click the Logout link in the
upper right corner of the page.

Forgot Your Password?

1. From the ParentVUE Login page (see
steps 1-3 above), click | am a parent>>.

Click the Forget your password? Click
here link.

1. Enter your primary email (that was
used during your account
activation).

2. Then click the Send Email button.

3. A message will be sent to your
primary email account including
your password.

4. If the password reset page is still
open, click the Click to return to
Login link to enter the password
you were emailed. Otherwise,
follow steps 1-4 under Logging
into Your Account above.

Good afternoon, Frank Disney, 97320
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Help

| am a parent >>

User Name:

Password:
Forget your pasiworw Click here.

Send My Password

Enter your email address and we wil emal your passwordto you. fiank_gisney@yanoo.com

ccccccc

Thank you Frank Disney for

Your Passwort dis:
disney1d.

1f you have an further questions please contact your students school.

E-mail sent. Click to return to Login




Making Your Payment

Step 1

From the Navigation Menu
select “Fee”

Step 2

Select “Pay Fees”

Step 3

Select the “Add” next to the line
item you wish to pay.

Step 4

Enter the amount you wish to
pay on this line item and select
“Update”

If you would like to pay on
multiple line items repeat
steps 3 and 4.

Step 5

Select “Checkout”, or navigate
to another child and select
more fees to pay before
checking out all at once.

Home My Account
Select Child »  Claire

- Recent Events

Calendar

Attendance

Class Schedule

‘m
NSz Gt

Fee

Grade Book

Report Card

Student Info

Outstanding Fees

Balance that you ows: 5349.00

Dste P ot Descrption Fres Paents Balance Fe Calegory Cowss
4 Koo swso0 T S0 Specal Prgrams
#7500 10 ST400 Specal Programs Betarce Due

Balance that you owe: $349.00
Priority Date Fee Code Description

‘ 1213172014 K10001 Kindergarten Academy Balance Forward
2014-2015
[ada | *

0126/2015  K10000 Kindergarten Academy Tuition
2014-2015

Fee Payment

Balance that you owe: $349.00

Cart: §176.00 (2 items)
Checkout
Summary | Payment

e fees to pay before checking out all at once.

ourse

Balance Payment Amount  Fee Category

0 $175.00 $175.00| Special Programs.

po $174.00 [~ s1.00] Seecial Pragrams.
Updte |

$349.00 $176.00 Checkout

_

Select Priorty Date Fee Code Description Fees Payments Balance Pgfiant Amount
1 123172014 K10001  Kindergarten Academy Balance Forward $175.00 50.00 $175.00 [“$175.00]
Remove 20142015
= Update
T —



Step 6

Verify the amounts entered for
each line item. Make any
changes needed and Select
“Update”

Step 7

Ready to make your payment?
Select “Checkout”

Step 8

Verify the Total Order Amount
and Select “Continue”

Step 9

Enter your Billing information
and Select “Continue”

[Finalize Fee Payments

Revigw the sebectd payments, hen click “Checkout” 1o initiste payment

Gart total: $23.00

Gart Actan  Chid

Piaity Dale  FeoCode  Deserighon Amonnt

= 5 Daye o
[[Fonava |
A i » Excet e
[Remove | 2004
. pdesgaren ey B
[[Remavs
= 1 ovsaos kioooo Kindegaren Academy Tuen s
[[amows | 20142
Tosas 525000
Checkout
{mount Payment Total
Amaunt
$235.00 $1.00| 1 $1.00
| Update
$20.00 520.00) 1 §20.00
Update
$400.00 $1.00 1 $1.00
Update
$17500 [ $1.00) 1 $100
Update
0 00 $23 00 1 $2300
Total Order Amount: $23.00

Payment to:

i Every Studont, Every Doy, Prepared to Meet Tomoreow,

School Fees
Description: School Fees
Amount: $23.00

ofe)

Billing Information

®

Total Order Amount: $23.00

How would you like to pay? *

Sam Smith ® Pay by Credit Card ezl
SSmith@email.com Crodit Card Type: *
SSmith@email.com [visa

Credit Card Number: *

12345677124345 x
12345 Street Expiration Date:
Secondary Address v [ioIE] veETEIY]

Socurity Codo:
Peoria 154 )
[State
85304

23500

40000

Payment
Amount

Chackou

Cuantity Tota



Step 10

If necessary edit your billing
information and Select
“Confirm Payment”

You will also be emailed a
receipt to the email address
you entered in the Step 9.

o Puoia Uniied School District

i g Skt Eery oy, P 0 Mot oo,
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ltem Amoaunt: $ 23.00

Pay by Credit Card &%

Credil Card
Type:

Credit Card
Number:

***1488
Billing Information

Full Name: Sam Smith

Email: sSmith@email

Street 5 Street

Street 2:

Expiration .

City:  Peoria
State:  AZ

7IP:

Country

=) o

Transaction completed successfully! You can save and use this page as a receipt. A copy of this receipt was sent to your email address.

Click Here to Finis]

Thank you Sam Smith!

"jthomas@peoriaud.K12.a2.us".

Return to ParentVUE

ORDER RECEIPT #1930363
January 28, 2015 (10:57 am)

Transaction # 1988845 Payment made to: Peoria Unified School District
support@schoolpay.com
Item Description Amount  Qty Subtotal
Items for :
School Fees 23.00 1 $23.00
Tax 50.00
Additional Information: Convenience Fee 50.00
Shipping 50.00
Item Total: $23.00
Fees for: Ann Student $21.00
011282015 Excel AM-PM Balance Forward 1x20.00 $20.00
011282015 Excel - 5 Days per week, AM and PM 1%1.00 §1.00
Fees for: Chris Student $2.00
121312014 Kindergarten Academy Balance Forward 1%1.00 $1.00
011152015 Kindergarten Academy Tuition 1%1.00 $1.00
Transaction Total: $23.00
Payment Made B; Paid by Visa Total Order Amount:
Sam Smitn Credit Card Number: 1438 $23.00
12345 Street

Peoria, AZ, 85304
jthomas@peoriaud k12.3z.us

For questions regarding the items you purchased, please contact the merchant directly. For questions pertaining te your payment,
contact customer support during the hours of 8:00 am -5:00 pm Central Time at 888.88.MYPAY or after hours at support@mypaynet.com
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Do | have to sign in at each school if | have a
child in elementary school and another in
high school?

Is there a way to contact the teacher or
counselor if | have a question about what |
see on the screen?

Is my children’s school information available
to anyone on the Internet?

How can | navigate from one child to
another within the same ParentVUE
account?

Will | receive a monthly Statement?

ParentVUE: Frequently Asked Questions (FAQs)

ParentVUE offers a single sign-on to view school
information for all of the siblings, regardless of the grade
level or school of attendance.

Easy access to communication tools throughout the
various ParentVVUE screens promotes the communication
between home and school that is necessary for student
success. Simply click any teacher link or envelope icon to
send an email message.

Parents can elect to receive customized email alert
notifications regarding timely issues (see My Account —
pages 9-10).

While the website is accessible over the Internet, access is
secured via a user name and password. Parents can see
information about their children only, and cannot see the
records of other students.

All children linked to a parent in the district will have their
first names listed in the menu at the top of the ParentVUE
homepage. Click a child’s name to view their information.

No, at this time ParentVUE does not produce a paper
statement. To view your current balance of fees you will
need to log into your account. Payments are due the 15" of
each month August through April (9 installments) regardless
of receiving a statement.



